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A.E. Fickert Opens Cincinnati Office to Better Serve Growing Demand

January 3, 2005 — Dayton, OH — A.E. Fickert, one of Dayton’s oldest and most respected
property damage restoration companies announced today that, with the opening of its Cincinnati
office, it can now fully serve the entire southwest Ohio area including the 10 counties that make
up Cincinnati’s tri-state area.

Michael Bacevich, President of A.E, Fickert, said, “For over 50 years, A.E. Fickert has been
giving homeowners and businesses peace of mind during what are often very difficult situations.
Whether a major fire, storm or water damage, our customers are comforted by working with a
stable company that lives up to its promises. | am excited about bringing this same level of
expertise and an old-fashioned, honest approach to business to the Cincinnati area.”

Bacevich added, “If the Dayton market is any indication, customers will quickly see the pride we
take in the speed at which we respond to a disaster, how we work quickly to secure the property
from further damage and how we focus on getting a client’'s home or business up and running
as quickly as possible.”

Restoration work in the Cincinnati market will be coordinated by Michael Fannon, who has
worked in the property damage industry in the tri-state area for well over 10 years. Michael
Fannon has extensive OSHA and EPA training and is IICRC trained in fire, smoke and water.
Michael said, “I am excited about joining A.E. Fickert as they have always had a reputation as
one of the strongest and most experienced companies in the region that can handle major
losses.”

With the opening of its Cincinnati office, A.E. Fickert can now serve Warren, Hamilton, Clermont
and Butler counties in Ohio; Boone, Campbell and Kenton Counties in Northern Kentucky, and;
Switzerland, Ohio and Dearborn Counties in Indiana.

About A.E. Fickert

A.E. Fickert has been helping homeowners and businesses quickly recover from property
losses and disasters for over 53 years. As the only member of Disaster KleenUp International in
southwest Ohio, A.E. Fickert is among the select few (less than 1%) of the property restoration
contractors in the U.S. that meet its stringent membership requirements. Every day, 50% of the
calls that come into A.E. Fickert are those who know of its focus on quality and the manner in
which it keeps its promises—a rare commodity among today’s contracting companies. For more
information, please call 1-800-299-553.
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